DA

Product Repair Request Form

Notice :
1. Please first ask for assistance from your local dealer or distributor if there is one in your area.

https://www.dare-bikes.com/en/store

2. Please also check that the product meets its warranty terms if you are experiencing problems.

https://www.dare-bikes.com/warranty

and attach these when submitting the request form. (If you have lost any of the documents above,

of warranty.)

4. In regards to shipping the product to DARE’s repair service:

DARE.
5. Inregards to shipping fixed products back to customers:
DARE will cover the shipping fees if the product is still under warranty.

The customer will cover the shipping fees if the product out of warranty.

your request.

3. Prepare your warranty card, product serial number, purchasing proof, and a copy of invoice in advance,

please ask the original place of purchase for assistance. Otherwise, your product will be considered out

The customer is responsible for covering any shipping fees incurred while shipping a product back to

6. Please fill in the request form honestly. If there is any false information, DARE has the right to refuse

Applicant : [0 Customer [ Dealer or Distributor
Customer Name :

Phone Number :

Address :

EMAIL :

Product Model :

Product Serial No. :

Original Purchase Shop :

O Product Repair Request :

Would you like an estimated quotation before repairs begin? [0 Yes [ No

0 Product Warranty Evaluation (Please attach the product purchasing proof and invoice, or the product will

automatically be considered out of warranty) :

If your warranty is rejected, would you like an estimated repair quotation? [ Yes [ No

Problem description :

| confirm that | have read, understand, and agree to the above policies and procedure.

Customer Signature : Date :


https://www.dare-bikes.com/en/store
https://www.dare-bikes.com/warranty

